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Guidelines on
the Press’s Practices in Crisis

Regarding the recent performance and news report in crisis of the press,
such as the event of rescuing the Moo Pa (Wild Boars) Football Academy trapped
inside ThamLuang cave-Nang Nong stream in Chiangraiprovince in 2018, the
event of rescuing the shipwreck victimsin Phuket province in 2018, the event
of devastating flood in 2011, or the event of political demonstration in 2010,
as well as the unrest situation in the three southemn border provinces, including
other crisis situations in which the press have been critiqued from society and
questioned on their duties in several cases, such as the hasty news report
without investigation, the report on sensitive issues,the obstruction in operation
and burden on the officers, or the legal tort action without recognition of legal
prohibition, although those aforementioned acts are the responsibility of Joint
Information Centre (JIC) whose duties are coordinating information and event
with other sectors in communicating and publicising information with people,
the press, andperformance on mass psychology, together with collecting
necessary and present news by publicising accurate news via various channels
so that people can receive and understand the situations accurately and relieve

their an alarming tendency resulted from fabricated news.

Hence, in order that the acts of the press in crisis are in accordance
with the Ethical Standards of Mass Media Profession and able topublicise
information and fact according toliberty and rights based on responsibility
to monitor, alarm, lessen gaps of information and news, protect and relieve
the people’s alarming tendencyto reduce damage and defuse crisesin
consideration of the public benefits and security, the guidelines on the press’s
practices in crisis are stipulated with the agreement of the organisation of mass
media profession and the officers of both government and private sectors as

follows:
oo



Chapter 1

Definition of Terms

1. In this guideline,

“News officers” means journalists, photographers or officers working
with news and information for any mass media organisations;

“The press” means professional licencing practitioners in relation to the
charters of The National Press Council of Thailand and The News Broadcasting
Council of Thailand, licencing entrepreneurs of broadcasting enterprises in
relation to broadcasting law, as well as digital media of those organisations,
and other professional licencing mass media practitioners;

“The authorities” means government officers who have their authority
in relation to law to work in a crisis area;

“Persons in crisis” means persons who are affecteddirectly from the
crisis, including family, relatives, and intimate persons;

“Crisis” means in-need situations which operation must be undergone
to avoid or improve the damage arise to health, life, property, right or liberty
of people. It shall refer to disasters, emergencies, public dangers, or threats
from violent humans’ acts in relation to laws of Disaster Prevention and
Mitigation, Internal Security Maintenance, Public Administration in Emergency
Situation, martial law, or other relevant laws. The crisis situations shall be
categorised as follows:

- “Natural disaster situation” means disasters from nature resulting in
anarchy and changes abruptly by inflicting serious damage to health, life,
property, and public utility;

- “Disease situations and health risks” means contagious diseases or
diseases of unknown origin which may spread to other people rapidly, or
there shall be states of disease more than usual, including diseases from
new or repeated accidents, health risk, or high polluted condition affecting

or being terribly dangerous to the people’s health and lives;

oo/



- “Accident situations or Tragicaccidents” means situations of violence
resulted from human’s actionunintentionally which may incur serious loss
of health, life, property, and public utility;

- “Insurgent situations” means violent rallies which may be risky to
life, body, mind or property of the othersand cause chaos in cities, violent
insurgencies which affect or may affectthe public order, rights and liberty,
destroy or do damage to life, body, property of people or state;

- “Sabotage situation” means any actions causing the destruction
of properties of people or state, or other public utilities, or interference,
obstruction of any operating systems, including the criminal violence to
persons which causes a political, national economic and social disorder;

- “Terrorism situation” means sabotage situations which are risky or may
be risky resulted from a person or individuals who foment unrest, destroy

or make damage to life, body, property of people or state.

“Ethics” means principles or rules that are used to decide which action
is right, fine, and should follow and which action should not be conducted
both to ourselves or others. The professional ethical code of journalists and
media organizations is based on the quality way of presenting the information
of essentially concepts: freedom, truth, objectivity, public concern, balance
and impartiality, respect of privacy and human dignity. The ethical basis
includes concealment and respect of news sources, responsibility in news
correction, separation between truth and opinion, abstention from bribes
and conflict of interest, acquirement of information without infringement,
non-covert and credulous advertisement, as well as maintaining the honor

and dignity of professional journalism.
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Chapter 2

General Section

News officers and the press shall have their liberty of discovering and
reporting information in compliance with professional ethics.

News officers shall present their licencing card or symbol representing
their identity of mass media, except when it may cause danger to
themselves on duties.

News officers shall study law, stipulation, or agreement which is enforced
to a particular crisis before working so that it shall not affect benefits
or public safety.

New officers shall not report information or a number of the injured or
the dead from a crisis with estimation or without verification from incident
commander or those who grant the authority for a particular event.
News officers shall realise the right to privacy of persons in crisis, avoid
presenting news photography and language of disgust, horror, or infringing
on human dignity, including be aware of reporting sensitive issues on
human rights, belief and cultural differences, and loss which may cause
the aggravation of persons in crisis or situations.

News officers shall not express their emotions to cause cleavage, worsen
the situation, infringe on human dignity of persons in crisis, or be the obstruction
towards working on reporting fact in relation with professional ethics.
News officers shall not use information from online social media that
infringe private rights, infringe on human dignity of persons in crises
to report the repeated refringement although the information has already
appeared on online social media vastly.

News officers shall not report photography or information affecting
the security against life, body, health, liberty, reputation, property,
mind, relationship, or any rights from news sources where there shall
be a status or likely to be a status of witness in a crisis situation in

relation to a criminal case.
[S1aN



10.

11.

12.

13.

14.

15.

16.

|no

News officers shall obey any suggestions from the authorities not to enter
any restricted areas for safety and not to affect or obstruct the authorities’
doings.

News officers shall take precaution of reporting any perspectives from
those who have no authority in providing information or those who lack
expertise in that case.

News officers shall take precaution of reporting information about
reenactment which shall not overgeneralise, but emphasise the
understanding towards the situations, not reinforce an alarming tendency
or misunderstanding, but consider the outstanding details of a crime

and violent behaviour leading to an audience’s improper imitation.

Chapter 3

Practices in Natural Disaster Situation

News officers shall understand geography, history, norm, culture, tradition,
and belief of people in an crises area so as not to report news, news
photography, or perspectives which cause the infringement on human
dignity of persons in crisis.

News officers shall take precaution of accessing and interviewing persons
in crisis, relatives, and intimate persons of persons in crisis as news
sources which shall cause stress disorder, melancholy, infringement on
private rights, or repeated actions with the infringement on human dignity.
News officers shall not reporta victim’s information which causes the
understanding that the person has passed away.

New officers shall take precaution of reporting any alert news from
unnoticeable sources or without verification from the relevant officers

or experts in a particular disaster.
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Chapter 4

Practices in Accident Situations or TragicAccidents

New officers shall take precaution of reporting news or summarising
news which may cause the accusation against a person of causing the
accident situation or tragic accident without any pellucid evidence, except
being verified from the authorities or persons responsible for the event.
News officers shall take precaution of highlighting an issue that the case
is an insurgency, sabotage, or terrorism.

News officers shall avoid working or entering an area where it may affect

the authorities’ burden of proof.

Chapter 5

Practices in Disease Situations and Health Risks

News officers shall obey the guidelines for the prevention of disease
transmission or the prevention of effect on health stipulated by the
relevant officers strictly, and take no action which shall make themselves
to be persons in crisis

News officers shall respect the rights of patients and a patient’s family
regarding the law both living in peace, privacy rights, human rights
without reporting photography, personal details, and health information
of patients which are personal confidential informationwhich shall cause
the patients’ losses, except getting authorized by the direct authorities.
New officers shall take precaution of reinforcing an alarming tendency by
reporting with conjecture, or without verification from experts in medicines
or organisations withdirect responsibility in the causes of disease transmission

or health risk situations, including prevention, improvement, and treatment.
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24,

25.

26.

27.

28.

29.
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Chapter 6

Practices in Insurgent Situations

News officers shall report news and news photography according to
fact, accuracy completely in every aspect without taking sides.

News officers shall not raise any leading questions, report issues,
photography or language use for fomentingcleavage, inciting hatred,
instigating violence, or condemning any side right or wrong in an unclear
situation.

News officers shall take precaution of the diversity of those involved
in an event and provide news spaces in balance and justice for all

parties.

Chapter 7

Practices in Sabotage and Terrorism Situations

News officers shall not report news or news photography disclosing
information, strategic details, or strategies affecting practices of the authorities
of national security.

News officers shall study information about the political, religious, social,
cultural and dialectical differences of those involved in a situation.
News officers shall take precaution of reporting issues, fact, or language
provoking a situation to be more violent.

New officers shall avoid reporting news and expressing perspectives
on efficient causes, motivation, components of sabotage or terrorism,
including expansionin ranges ofsabotage or terrorism without information
or verification from the state security which shall affect practices of
relevant organisation and cause the reinforcement of an alarming

tendency of people or affect international relationships.
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