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* Audrey Tang, Taiwan’s Digital Minister

. Masato Kajimoto, Journalism and Media Studies Centre,

The University of Hong Kong

. Nur-Azna Sanusi, Thomson Reuters

«  Eric Wishart, Agence France — Presse (AFP)

. Mario Brandenburg, German Bundestag (Parliament)

* Lucille S. Sodipe, VERA Files
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KATRIN BANNACH

2. na1vidnavulne Katrin Bannach
Head of Thailand and Myanmar Office,

Friedrich Naumann Foundation for Freedom
(FNF)
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AVDREY TANG

3. AMUsIASulnY Audrey Tang
Taiwan’s Digital Minister:
‘Findings Fact in a World of Disinformation:
The Search for Collective Solutions”
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4. ¥23189uU Discussion on
“Countering Fake News :
Best Practices and Policy Implication”
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4.1 Masato Kajimoto,
Journalism and Media Studies Centre,
The University of Hong Kong

TunnaRnEREAAIN e d I aeNtil wiedeails
azfiasiannudnlaluBumaesisazsmmdsnan Tnesjaiu
IfinsmauAaindn lasmeunstnotlanuiy pnusslalunng
UseeinAaesls axldirresiialalunisnsaden uazaziianisg
lunnsmgaaaevatinaladugdny Tdldgdefneusianizdnazsie
pnudalaanetnelsusiegasinaAeg aufunsAnEILaTdan
Basindetnafialaguniu fniludedifaadeiuninile
fariu msazyatieinnans d1auia Taeldyeiensdiedounudy
1Wla1g Fheeinau ludaanadensasiinisl el fansos
ALUTRLAAA3Y LU first draft %'qLﬂumﬁ'quﬁmwdwmﬂ’mﬁmj
wazNuInenae usiu

—

17

ALERTe®



18 100 VIDEOQS
& STILLS
E.AC\'\ WEEK DIGITAL
_~ PUBLISHIR

Dol . REUTERS

BREAKING
NEWS \. GLOBAL TEAM

4.2 Nur-Azna Sanusi, Thomson Reuters
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LUCILLE 5. SODIPE

4.3 Lucille S. Sodipe, VERA Files
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4.4 Eric Wishart
Agence France — Presse (AFP)
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MARIO RRANDENBERG
AT

4.5 Mario Brandenberg,
German Bundestag (Parliament)
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1. Opening Remarks by Wasan Paileeklee,
Chief Executive Officer, Thal Media Fund (TMF)

As a co-host, he welcomed all the speakers, panelists and participants
for joining the Conference to share information and experiences on countering
fake news. He also hoped that the Conference will be the starting point
for promoting more efficient responses to the challenge of fake news and
enhancing new media literacy in Thai society. Collaboration and partnership
are encouraged at national and international levels to promote the awareness
for online mis- and dis-information among online users for a safer, more

constructive online environment.
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KATRIN BANNACH

2. Opening Speech by Katrin Bannach
Head of Thailand and Myanmar Office,
Friedrich Naumann Foundation for Freedom (FNF)
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On behalf of the co-host, Katrin Bannach thanked partners and participants of
the Conference. From the FNF’s perspectives, it is important not only to promote the
institutions of liberal democracy, but also to encourage active civic participation into
the democratic process. The Conference is aimed at promoting a platform for open
dialogue to share experience and exchange views on how to foster public awareness

for propaganda, mis- and dis-information, as well as develop media literacy among

ALERTe®
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AVDREY TANG-

3. Keynote Speech ‘“Findings Fact in a World of
Disinformation: The Search for Collective Solutions”,
oy Audrey Tang, Taiwan's Digital Minister

According to Audrey Tang, the world is now in a disinformation crisis, which
represents a global threat to the authentic journalism and open societies. In Taiwan,
disinformation is legally defined as intentional harmful untruth, which posed a danger to
the public interests, including democracy, not just to the government. With freedom of
speech as well as open and free society as its core values, Taiwan see the spread
of disinformation as an invitation to closer collaboration among various parts of the

society.
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Three line of defense to counter disinformation
were introduced as follows:

1. Timely response: a 60-minute window of
response is required for the public or responsible
agencies to make public clarification about a detected
rumor or misinformation, before it spreads into abusive,
damaging dis-information.

2. Collaborative checking: The community of
fact-checkers, Co-Fact, is established to collaborate on
identifying popular rumors, verifying facts with other
international factchecking networks, and using tools
such as crowdsourcing and bots to clarify and
communicate facts with the pubilic.

3. Election and Referendum Law: Taiwan as one
of the most transparent jurisdictions in the world, passed
the Law, requiring the disclosure of information
regarding campaign donation and media advertise-
ments. Foreign-sponsored propagandas are also

banned.

fiews |
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Three proactive measures to counter disinforma-
tion were also presented as follows:

1. Open government: The general public can
participate into e-petition and participatory budgeting.
Once any demand or petition is supported by up to
5,000 people, she as the Digital Minister, has a mandate
to respond to such petition through cross-ministry
coordination. Participation officers are assigned to al-
most every Ministry to liaise on the issues.

2. Notice and public notice: Built-in flagging and
clarification are developed with social network platform
such as Line Messaging and Line Today. As such,
people can participate in flagging and see what
clarification is trending, while using the platform.

3. Public awareness: Government funding is
going toward developing high-quality TV series, which
promotes the public awareness. Media literacy is en-

couraged and incorporated into school curriculum.

ACTIVE

PoL|c
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4. Panel Discussion on
“Countering Fake News:
Best Practices and Policy Implications”

)



4.1 Masato Kajimoto,
Journalism and Media Studies Centre,

The University of Hong Kong

Fact-checking has been introduced as part of the news
media literacy teaching tools. It is important to not only search
for solutions for the issue of disinformation, but also crucial to
understand its context, including the questions of who
spread the information, what intention of sharing the
information, as well as which tools and methods to be used for
its detection. Disinformation is connected with politics.
Social media manipulation campaigns are formally
organized in many countries in Asia, some of which are closely
related to political parties and governments. Fact-checking
resources, such as First Draft's CrossCheck and International

Fact-Checking Network @Poynter are introduced.

31
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4.2 Nur-Azna Sanusi,
Thomson Reuters

As a social media producer, rumors and disinformation are spread quickly
during time of crisis. User-generated content (UGC) is critical part of storytelling,
particularly for digital publishers. Reuters has a global team dedicated to
sourcing, verifying and clearing UGC. Case studies of misrepresentation during

crises, and Reuters’ responses to the issues are introduced. Countermeasures

include online reverse searching, and cross-referencing.

NEWS
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LUCILLE S. SODIPE
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4.3 Lucille S. Sodipe, VERA Files

VERA Files’ experiences of fact-checking are presented to counter mis-

and dis-information. Efforts are made to verify underreported issues, such as
elections, human trafficking and another human rights violation. Fact-check-
ing is focused on 4 categories: False claims, flipflops, fact sheets and fake
news. Partnership with another international fact-checking network @Poynter is

discussed.

VERA FILES

DUALING — e ESTABLISHED

ELECTION ! IN 2008

o FACT CHECKING
IN 201b
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4.4 Eric Wishart
Agence France — Presse (AFP)

The efforts in fighting fake news and disinformation, as well as the
erosion of trust in the media are presented. AFP’s practices for enhancing
transparency in the editorial procedures to re-assert public trust in the media.
Partnership with EU and other stakeholders to develop video verification on social
networks for the news industry. Cases of fact-checking in key areas, such as
elections, natural disasters, etc., are introduced. Media literacy and education

outreach, including the partnership between AFP and HKU, and secondary

school education, are discussed to promote the counter fake news efforts.

== =3
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M.P\R_}O RRANDENBERG

German Bundestag (Parliament)

Disinformation and propaganda are not a new phenomenon, but the mixture of
new communication channels, information technology, and political will have made it a
global topic. Fake news in Germany is mostly associated with right-wing populists and
extremists, and on the topic of refugees and crimes. There is now a trend towards ‘deep
fakes’, meaning the uses of Al, bots, big data and micro targeting to make fake news even
more difficult to detect and more reachable to the public. Several steps have been taken in
Germany, including the Network Enforcement Act, adopted in June 2017, which requires
social media platforms to remove or block the “obviously illegal content” within 24 hours
after a complaint has been filed, or else being fined up to 50 million euro per case. This
raises some concerns over over-blocking, outsourcing the legal system to social media
platforms, and endangering the freedom of expression. In addition, private initiatives for
dismantling fake stories, such as HOAXmap, mapping the areas where false information
are spread. Other measures include the use of Al to help ‘reverse-engineer’ videos
and pictures to spot manipulated content (‘deep fakes’). Moreover, 3 lines of defense
where Al can support are discussed: 1) Checking data for manipulation at file level; 2)
searching for the root of fake news and understanding the process of its spread; 3) using
open data sources to aggregate data as correct materials for politicians, journalists and

fact checkers to ‘fight’ back.
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media producers dedicated to sourcing, verifying and clearing this material.
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Time Details Time duration

Morning Session

09.00 - 09.30 Registration 30 mins

09.30 - 09.45 Opening Remark 15 mins
By Wasan Paileeklee
Chief Executive Officer, Thai Media Fund (TMF)

Opening Speech
By Katrin Bannach
Head of Thailand and Myanmar Office,

Friedrich Naumann Foundation for Freedom (FNF)

09.45-10.25 Keynote Speech 30 mins
“Findings Fact in a World of Disinformation: Q&A 10 mins
The Search for Collective Solutions”
By Audrey Tang

Taiwan’s Digital Minister

*Moderator: Nattha Komolvadhin,
Thai Public Broadcasting Service (Thai PBS)

10.25-10.30 Photo Session 5 mins

10.30 - 10.40 Break 10 mins

10.40-12.30 Panel Discussion on “Countering Fake News: 110 mins
Best Practices and Policy Implication” (*20 mins each)

+*Q&A 10 mins
Panelists:
¢ Masato Kajimoto

Journalism and Media Studies Centre,

The University of Hong Kong
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Time Details Time duration
e Nur-Azna Sanusi
Thomson Reuters
e Eric Wishart
Agence France — Presse (AFP)
e Mario Brandenburg
German Bundestag (Parliament)
e Lucille S. Sodipe
VERA Files.
*Moderator: Pijitra Tsukamoto, Faculty of
Communication Arts, Chulalongkorn University
12.30 - 13.30 LUNCH at Citi Bistro (G Floor) 60 mins
Afternoon Session (Parallel Sessions)
13.30 - 15.30 Workshop: Group 1 Public Policy in Handling Mis/ 120 mins

Disinformation in Digital Era

Venue: Jamjuree 2 (M Floor)

Representatives:

Pana Thongmeearkom

Thai Media Fund (TMF)

Wilasinee Phiphitkul

Thai Public Broadcasting Services (Thai PBS)
Jiraporn Wittayasakpan

Thai Health Promotion Foundation
Mario Brandenburg

German Bundestag (Parliament)
Saree Ongsomwang

Foundation for Consumers
Thitirat Thipsamritkul

Faculty of Law, Thammasat University

*Moderator: Supinya Klangnarong,

The National Press Council of Thailand

ALERTe®



82

Time

Details

Time duration

Workshop: Group 2 Lesson Learned on

Fact Checking Efforts: Opportunities and Challenges

Venue: Jamjuree Ballroom B (M Floor)

Representatives:
e Uajit Virojtrairatt
Foundation for Media Studies
e Warat karuchit
Thai Media Fund
e Peerapon Anutarasoat
MCOT, Thailand
e Kaowrote Sutapakdi
Online News Providers Association (SONP)
e Nur-Azna Sanusi
Thomson Reuters
e Lucille S. Sodipe
VERA Files.

*Moderator: Wilaiwan Jongwilaikasam, Faculty of

Journalism and Mass Communication,

Thammasat University

|
ALERTe®

Workshop: Group 3 MIDL:
Empowering Digital Citizenship

Venue: Jamjuree Ballroom A (M Floor)

Representatives:
e Sruangmon Sidhisamarn
Thai Media Fund
e Khemporn Wiroonrapun
Child and Youth Media Institute (CYMI)
e Prush Sa-Nga-Ngam
Faculty of Engineering, Mahidol University
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Time Details Time duration
e Srida Tanthaatipanich
Internet Foundation for the Development of Thailand
e Nuntiya Doungphummes,
Research Institute for Languages and
Cultures of Asia, Mahidol University
e Unyaorn Panitpuengrat
Family Network Foundation (TBC)
*Moderator: Raweewan Sap-in, College of Innovation,
Thammasat University
15.30 — 16.15 Summary of the Workshop 45 mins

Co-organizers

® N oA N -

Thai Media Fund
Friedrich Naumann Foundation for Freedom (FNF)

Thai Health Promotion Foundation

The National Press Council of Thailand

Thai Public Broadcasting Service (Thai PBS)

Faculty of Communication Arts, Chulalongkorn University

Faculty of Journalism and Mass Communication, Thammasat University

Online News Providers Association (SONP)
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